Login and Lost Password

1. To access the system, go to https://ofsusadb.org/ and enter your assigned User Name and Password. Your username

will be your email address and the password you set. If you need to change your password or don’t remember it click

onthe BRFERHAY S Tel:b] button.
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2. Your initial password will be you 15t name followed by ‘temp’ in lower case. After you log in the 1° time make sure to
change your password by clicking on Password Reset in the left column of any organization page. You will be taken to
the Change User Password page (see below) process just as if you had forgotten your password.

3. If you enter the wrong password you will receive text which says:

Authentication failed. The information you have provided cannot be authenticated.
Check your login information and try again or

click here to reset your password.
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If you Try Again you will just be shown the login option

above. If you click on the here you will be taken to the Enter your login email * | T |
password reset screen. Which will ask you for your email

) _ ) RESET PASSWORD
address. If your email address is found in the system a

password reset link will be sent to that email address.

RETURN TO LOGIN PAGE



https://ofsusadb.org/
https://c7cre397.caspio.com/dp/30f0a000645a265a1b6745539981

Go to your email and look from an email from
noreply@CASPIO.app. >assword *
Unlike the old system, until you submit the change, your

Zonfirm password *
password is not changed. Fill out the changed password

and confirm it. You will need to enter a combination of SUBMIT

upper and lower case characters. Add a number for better

security. When you complete the form and press

and then go back to the log in page and enter your username and new password. Note: the browser
may display your old password, so delete than and then enter the new password.

If you need to change your Username, use . On the displayed page (see below) include how to
contact you since changing your username requires special permissions. Include your name and phone number so
that the support team can contact you.
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